
AWARENESS PROGRAMME ON CONSUMER RIGHTS & 

CONSUMER PROTECTION ACT 2019     

 

Conducted by 

Dept of Commerce and Management 

 

To create awareness among the students about consumer 

rights, Dept of commerce & Management conducted awareness 

programme on ‘consumer rights and consumer protection 

Act 2019’ on 26/11/2022 at St.Joseph’s Degree college , 

sunkesula Road, Kurnool.  

    Mr.Karanam kishore kumar, president of District consumer 

Disputes Redressel commission, Mr.N.Narayana Reddy, 

Member of District consumer Redressel commission and 

Ms.S.Nazima Kausar , women Member of District consumer 

Redressel commission addressed the students about Consumer 

rights and interests against any fraud or unfairness, Mechanism 

for prompt action on complaints. our vice principal of SJDC 

Dr.C.V.Satya Narayana emphasized on protection of human 

rights & how to seek professional help to file a complaint. 

        Students gained a lot of information about protection of 

human rights and Redressel mechanism available to consumers. 

A total of 135 students attended this awareness programme. This 

was very informative and knowledgeable programme. 



 
 

 
 

 
  

 

 


